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Langenhoe Community Primary School Charging, Refunds and Remissions Policy 
 
Introduction 

At Langenhoe Community Primary our aim is for children to enjoy a quality educational 
experience within a positive, caring, and friendly environment. To achieve this, they need 
access to a broad and relevant curriculum and experiences which are stimulating, purposeful 
and promote a joy of learning. 

We believe that visits are an extremely important and valuable part of a child’s primary 
education, as are a variety of curriculum enrichment activities such as food technology or clay 
work whether provided in class or as an extra-curricular activity. 
 
Voluntary contributions 

No charge can be made where education is provided wholly or mainly during school hours that 
are part of the national curriculum.  It is therefore not possible to levy a compulsory charge for 
transport or admission costs for swimming lessons or for visits to museums during school 
hours. 

However, due to financial constraints it is not possible for the school to provide the rich 
curriculum that it offers without voluntary contributions by parents for some activities. 

The school requests a ‘voluntary contribution’ or ‘donation’ towards the cost of providing 
activities within and outside school hours; such as educational visits or swimming lessons. 

The pupils of the parents who are unable or unwilling to contribute will not be discriminated 
against. Where there are not enough voluntary contributions to make an activity possible, and 
there is no way to make up the shortfall, then it will be cancelled. Parents are made aware of 
this in the initial letter.  

The school will not seek to make any profit from voluntary contributions and will endeavour to 
keep all costs to the minimum amount. Sometimes the school pays additional costs in order to 
support the visit or the cost of visitors to the school. Consideration will be given to the number 
and type of visits planned for each year and whenever possible opportunity will be given for 
parents to pay in instalments. If you have difficulty, please speak to the Head Teacher as soon 
as possible. 

The following is a list of additional activities, organised by the school, which require voluntary 
contributions from parents and carers. These activities are known as 'optional extras'. This list is 
not exhaustive: 

• Visits to museums 

• Sporting activities which require transport expenses 

• Outdoor adventure activities 

• Visits to or by a theatre company 

• School residential visits 
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• Musical events 

Voluntary contributions will only be refunded if the trip or activity is cancelled, the child in 
question informs us they will not be attending in advance of the trip (the amount of advance 
notice depends on the nature of the trip and our financial commitments but should be a 
minimum of 48 hours) or in exceptional circumstances, which can be discussed with the School 
on an individual basis. 

Residential trips 

Parents are charged for the cost of board and lodging and any other additional costs that the 
school would incur during residential school trips. This cost will not exceed the actual cost of 
the provision. Once a parent has paid and committed their child to attend a residential trip, 
payments can only be refunded in exceptional circumstances (which can be discussed on an 
individual basis with the school), if the school or venue cancels the trip or if advance notice has 
been given (before payment has been made by the school to the trip provider). 

Where the trip takes place wholly or mainly during school hours, pupils for whom the school 
receives Pupil Premium funding will be entitled to ask for a reduction to the cost, or full 
funding.  This will be done on an individual basis and parents will be asked to contact the school 
to request either option. 

A similar entitlement applies where the trip takes place outside of school hours, but is a 
necessary part of the National Curriculum, or Religious Education. If the trip takes place outside 
school hours and does not form part of the above, the school can make a charge for transport. 
 
Instrumental Music tuition 

Instrumental tuition is organised through outside providers, who charge for this service.  
Payment is made directly to the outside providers on a termly basis.  Pupils who receive Pupil 
Premium Funding can request for some of their funding to contribute towards these lessons 
but this will be done on an individual basis and parents will need to contact the school to make 
a request and discuss. 
 
After School Clubs 

Where costs are incurred by the school outside of its normal operational requirements, for 
example, in the provision of an after school activities club, this cost will be forwarded to the 
parent or any child participating in such a club.  Notification will be given to parents/carers, in 
advance of the child signing up, that a charge will be made to cover the club’s activities.  No 
profit will be made through such a charge. If parents commit to their child attending a club and 
make payment, these payments will only be refunded (in part or whole) if the child withdraws 
before any of the club sessions start, if the school or after-school club provider was to cancel 
the club or any sessions, or in exceptional circumstances, which can be discussed with the 
School on an individual basis. Where possible cancelled sessions will be made up or offered as 
credit for a following term before any refunds are made. 
 

Clothing 
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Although no charge can be made for “equipment” for use in school in connection with 
education provided during school hours, clothing is specifically excluded from the definition of 
equipment. Parents will therefore be asked to provide their children with uniform, PE Kit and 
appropriate clothing for outdoor activities and clubs.  
 

School Dinners 

Other than for those children eligible for free school meals, a charge per meal is levied on 
children wishing to have a school meal.  We use School Ping to manage parent payments for 
School Meals.   

On a daily basis, after a child who is not eligible for Free School Meals has received a school 
meal, the charge for that meal will be taken from their parents’ School Ping Wallet.  

Wallets work as a holding account that parents pay into in advance.  School Ping automatically 
reminds parents to top up their Wallet balances when they fall below £10.00.   

If there are not enough funds to cover the cost of a meal in the parents’ wallet, the parent will 
go into arrears and be automatically sent a request for payment via Ping.   

After a week, if a parent continues to fall into further arrears, contact will be made by phone to 
remind them to make a payment into their School Ping wallet or discuss options for payment. 
After three weeks, if no payment has been made, and no agreement reached, a phone call will 
be made to ask for a packed lunch to be sent to school. This action will be confirmed in writing 
to the parent/carer.  

The charge for the school meal will be reviewed in July each year with any necessary changes 
coming into force in September. 
 
Because charges are only made after a school meal is taken, no refunds will be given on school 
meals. 
 

Snacks 

The school receives a limited range of fruit for children’s snacks, funded by the government 
free fruit scheme.  However, in addition to this our school catering team provides a wider range 
of additional snacks available for children to purchase at the snack trolley at morning break 
time.  The cost of these daily snacks is calculated by the catering manager accounting for all 
costs involved (which includes (but not exhaustively) ingredients, staffing, natural wastage etc.).   

Due to COVID-19 we are currently asking parents to pay for their children to access these 
additional snacks in advance using our School Ping payment system. Advance payments include 
some free days of snack and are non-refundable, unless the child withdraws before any snacks 
have been taken, if the school was to cancel the snack trolley for an extended time, or in 
exceptional circumstances, which can be discussed with the School on an individual basis. 

Our Class 1 (reception) children are provided additional snacks within the classroom and 
parents are asked to pay for these each term in advance.  Advance payments are non-
refundable, unless the child withdraws before any snacks have been taken, if the school was to 
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cancel the additional snacks for an extended time, or in exceptional circumstances, which can 
be discussed with the School on an individual basis. 

If parents do not wish to purchase these additional snacks, they can send children into school 
with their own healthy snacks from home each day. 
 

Remissions 

Where the parents of a pupil are in receipt of income support or family credit, the Governing 
Body can offer to remit in full the cost of full board and lodging for any residential activity 
which is deemed to take place in school hours or where it forms part of the syllabus for the 
National Curriculum.  

The Governing Body can remit in full or part the cost for other activities for particular groups of 
parents, for example, in the case of family hardship. When arranging a chargeable activity, such 
parents will be invited in confidence, for the remission of charges in full or in part.  

Authorisation for such remission will be made by the Head Teacher in consultation with the 
Governing Body. 
 
Refunds 
 
We understand that there will be some circumstances in which a refund for payments or 
contributions made, will be needed.  However, where possible, credit will be given towards 
future activities before a refund is offered. Parents need to request refunds by contacting the 
school office and discussing their individual circumstances.  If a refund is due this will be done 
via the method of payment – through School Ping (worldpay), providing there is sufficient funds 
in the school’s worldpay account to process this.  At the end of term, when payments stop 
coming through School Ping, we will be unable to process refunds in this way.  In these 
circumstances, we will offer a delayed refund or provide a cheque refund instead. 

Monitoring and review 

This policy is monitored by the Governing Body and will be reviewed every two years, or earlier if 
necessary.  


